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The Yukon Electrical Company Limited
An ATCO Company

March 31, 2011

Ms. Deana Lemke

Executive Assistant

Yukon Utilities Board

P.O. Box 31728

Whitehorse, Yukon Y1A 6L3

Dear Ms. Lemke:

Re: Key Performance Indicators

Yukon Electrical is pleased to submit its 2010 Key Performance Indicators Report.
Please contact me at 633-7003, if you require any additional information or clarification.

Yours sincerely,

THE YUKON ELECTRICAL COMPANY LIMITED
An ATCO Company
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Dwight Redden,
General Manager
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Yukon Electrical Company Limited
Summary of Customers, Energy Sales and Revenue

2010 KPI

Line Actual Actual Actual Actual Actual

No. Description 2006 2007 2008 2009 2010

i Residential

2 Customers (average during year) 12,196 12,452 12,715 12,925 13,169
3 Sales in MWh 122,151 122,334 128,302 131,620 131,265
4 MWh sales per customer 10.0 9.8 10.1 10.2 10.0
5 Revenue ($000s) 14,001 14,088 16,671 16,350 16,802
6 Cents per KWh 11.46 11.52 12.99 1242 12.80
7 Commercial

8 Customers (average during year) 2,515 2,570 2,600 2,627 2,692
9 Sales in MWh 137,080 141,351 141,704 141,025 145,769
10 MWh sales per customer 54.5 55.0 54.5 53.7 54.1
11 Revenue ($000s) 17,999 18,729 20,818 20,278 21,653
12 Cents per KWh 13.13 13.25 14,69 14.38 14.85
13 Street lights

14 Sales in MWh 3,263 3,374 3,545 3,477 3,647
15 Revenue ($000s) 679 703 776 763 849
i6 Cents per KWh 20.81 20.83 21.89 21.94 23.28
17 Sentinel lights

18 Sales in MWh 644 639 631 592 594
19 Revenue ($000s) 135 134 139 131 139
20 Cents per KWh 20.95 20.96 22.03 22.13 23.40
21 Total Company - Retail - Primary

22 Customers 14,711 15,022 15,315 15,5652 15,861
23 Sales in MWh 263,137 267,698 274,182 276,714 281,275
24 Revenue ($000s) 32,814 33,654 38,404 37,522 39,443
25 Cents/KWh 12.47 12.57 14.01 13.56 14.02
26 Secondary Sales
27 Customers (average during year) 22 22 23 21 21
28 Sales in MWh 21,555 23,566 18,053 16,843 10,153
29 MWh sales per customer 979.8 1,071.2 784.9 802.0 483.5
30 Revenue ($000s) 1,367.0 1,453.0 1,388.0 1,092.0 665.0
31 Cents per KWh 6.34 6.17 7.69 6.48 6.55
32 Wholesale Sales
33 Customers (average during year) 2 2 1 1 1
34 Sales in MWh 513 488 412 360 364
35 MWh sales per customer 256.5 244.0 412.0 360.0 364.0
36 Revenue ($000s) 52 53 41 37 37
37 Cents per KWh 10.14 10.86 8.95 10.28 10.16
38 Total Company

39 Customers 14,735 15,046 15,339 15,574 15,883
40 Sales in MWh 285,205 291,752 292,647 293,917 291,792
41 Revenue ($000s) 34,233 35,160 39,834 38,651 40,145
42 Cents/KWh 12.00 12.05 13.61 13.15 13.76
43 Retail Revenues 34,233 35,160 39,834 38,651 40,145
44 YEC Revenue Shortfall (Rider J) 4,882 5,017 4,990 4,026 4,353
45 TOTAL REVENVUES 39,115 40,177 44,824 42,677 44,498



Yukon Electrical Company Limited

Schedule of Energy Balances and Losses

2010 KPI

(MW.h)
Line Actual Actual Actual Actual Actual
No. Description 2006 2007 2008 2009 2010
1 Sales and Losses
2 Total energy sales - MWh 285,205 291,752 292,647 293,917 291,792
3 Losses and company used - MWh 18,591 18,087 18,001 18,215 17,932
4 Losses -% 6.5% 6.2% 6.2% 6.2% 6.1%
5 Total generation and purchases (MWh) 303,796 309,839 310,648 312,133 309,725
6 Sources - MWh
7 Hydro generation 8,216 9,025 6,551 8,094 3,388
8 Hydro grid standby diesel generation 39 131 159 213 72
9 Diese! generation 22,125 22,203 22,065 19,753 19,767
10 Purchases 273,416 278,480 281,873 284,073 286,498
11 303,796 309,839 310,648 312,133 309,725
12 Sources - %
13 Hydro generation 2.7% 2.9% 2.1% 2.6% 1.1%
14 Diesel generation 7.3% 7.2% 7.4% 6.4% 6.4%
15 Purchases 90.0% 89.9% 90.5% 91.0% 92.5%
100.0% 100.0% 100.0% 100.0% 100.0%



2010 KPI
Reliability Performance

Yukon Electrical tracks the following reliability indices as defined below:

SAIFI refers to the System Average Interruption Frequency Index. This index is
defined as the average number of interruptions per customer served per year.
SAIFl is calculated by taking the total number of customers affected by
interruptions divided by the total number of customers served.

SAIDI refers to the System Average Interruption Duration Index. This index is
defined as the system average interruption duration for customers served per
year. SAIDI is calculated by taking the total customer hours of interruptions
divided by total customers served.

CAIDI refers to the Customer Average Interruption Duration Index. This index is
defined as the customer average interruption duration for customers interrupted
during the year. CAIDI is calculated by taking the total customer hours of
interruptions divided by total customer interruptions.

IOR refers to the Index of Reliability which defines the annual customer-hours
that service is available measured as a percentage.

Yukon Electrical’s 2009 results (including and exciuding loss of supply from
Yukon Energy) are as follows:

Including Loss of Supply Excluding Loss of Supply
From Yukon Energy From Yukon Energy
SAIFI 3.98 1.49
SAIDI 2.95 1.57
CAIDI .74 1.06
IOR 99.9664% 99.9821%



2010 KP1

Health, Safety and Environment Performance

Yukon Electrical’'s 2010 Health, Safety, and Environment Performance Measures
are as follows:

Worker lost time frequency 0.00
Worker lost time severity 0.00
Contractor lost time incidents 0

Preventable vehicle incident frequency 9

Number of reportable releases 2




2010 KPI

Financial Performance

The table below notes a number of highlights from our 2010 Annual Filing as well
as a number of other 2010 Financial Performance indicators.

Regulated Return on Equity (ROE) 10.71%
Net Rate Base {$000's) $49,993
Average Inventory ($000’s) $1,769
Capital Additions ($000’s) $6,849
Customers per Employee 294
Sales (MW.h) per Employee 5,404
Total labour dollars per Customer $375
Ave. Consumption per Res. Customer (MW.h) 9.97
Ave. Consumption per Comm. Customer (MW.h) 54.15




